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cufl8 a9\bf lghfdtL ;]jf P]g, @)$( sf] bkmf ^$-!_-s_ sf] cj:Yff pTkGg ePsf]n] ;f]xL 

P]gsf] bkmf ^!-!_-s_ sf cleof]udf lghfdtL ;]jf P]g, @)$( sf] bkmf ^$-!_ adf]lhd 

tkfO{nfO{ a9Ldf @ dlxgf;Ddsf nflu lgnDag ul/Psf] Joxf]/f g]kfn ;/sf/ -;lrj:t/_ sf] 

ldlt @)^(.(.! sf] lg0f{ofg';f/ cg'/f]w 5 eGg] ;d]t Joxf]/fsf] ldlt @)^(.(.! df oL 

k'g/fj]bsnfO{ lgnDag ul/Psf] kq .  

jL/u+h l;l;{ofl:yt kz' Sjf/]G6fOg r]skf]i6af6 Sjf/]G6fOg k|df0fkq hf/L eO{ cfPsf] 

cj}w ¿kdf s'v'/fsf] df;' /x]sf] 6«s–! / Sjf/]G6fOg k|df0fkq ljgf g} ef/taf6 ;f]xL] ¿kdf 

df;' lnO{ cfO;s]sf] 6«s tkfO{ sfo{/t SJff/]06fOg If]q x'Fb} wflbËsf] wfs]{;Dd cfOk'u]sf] / 

ToxfF gi6 ul/Psf]df pQm df;' cfoft ;DaGwdf tkfO{ sfo{/t sfof{no / cGtu{tsf 

r]skf]i6sf] ;+nUgtf ;DaGwdf tkfO{sf] sfo{If]q, sfd, st{Jo / clwsf/df cfwfl/t eO{ pQm 

cj}w df;' lnO{ cfPsf] 6«s tkfO{ sfo{/t If]qaf6 s] s;/L / s'g k|s[of k"/f u/L cufl8 a9]sf] 

xf] < pQm cj}w ¿kdf cfPsf] df;' tkfO{ sfo{/t lgsfo / sd{rf/Lx¿sf] ;+nUgtf geO{ 

s;/L ;f]xL af6f] x'Fb} cfpg ;S5 < tkfO{sf] ;+nUgtf gePsf] eP ;f]nfO{ k'li6 ug{ ;Sg] cfwf/ 

s] 5 < hf/L ePsf] k|df0fkq tkfO{n] s] s'g cfwf/df hf/L ug'{ ePsf] xf] < hjfkm kl5;Dd 

km/s gkg]{ u/L ;TotYo 9Ën] plrt / oyfy{ sf/0f ;lxt cfkm";Fu s'g} ;a"b k|df0f eP 

cfkm\gf] egfO{nfO{ k'li6 ug{ ;f] ;d]t ;+nUg /fvL & lbg leq o; dGqfnosf ;lrj ;dIf 

:ki6Ls/0f k]z ug{ lghfdtL ;]jf P]g, @)$( sf] bkmf ^^ sf] k|of]hgfy{ of] kq n]lvPsf] 5, 

Dofbleq hjfkm k]z geP sfg"g adf]lhd eO{ hfg] Joxf]/f ;d]t cg'/f]w 5 eGg] ;d]t 

Joxf]/fsf] ldlt @)^(.!).% df oL k'g/fj]bsnfO{ s[lif ljsf; dGqfnosf] :ki6Ls/0f k]z ug]{ 

jf/]sf] kq .  

cj}w df;' lnO{ cfPsf] 6«s–! ;aeGbf klxnf ef/tLo s:6d s;/L kf; u¥of] dnfO{ 

yfxf ePg . To;kl5 g]kfn eG;f/sf] skfp08df cfof] cgL eG;f/sf] Clearing Agent, kz' 

Sjf/]G6fOg r]s kf]i6 l;l;{ofdf cfjZos Document lnP/ cfof] . clg Sjf/]G6fOg k|df0f hf/L 

ug{ eg] . To;kl5 d}n] Document x]/]/ ef/tLo s'v'/fsf] df;' xf] . ef/tdf OIE sf] lni6df 

a8{km\n' 5 . tkfO{n] k|df0fkq kfpg' x'Gg egL sG6]g/ lkmtf{ n}hfg';\ eg] . o; cfwf/df d}n] 

cfkmgf] ljj]sn] Tof] sG6]g/ /f]s] . t/ ltgLx¿n] a]nf a]nfdf k|of; uy]{ t/ d}n] cfkmgf] ljj]s 

/ P]g lgodsf] kl/lwleq /xL #–$ lbg /f]sL k|df0fkq hf/L ug{ gdfg]sf] xf] . t/ xfd|f tfn's 

c8\8f s]Gb|Lo kz' Sjf/]G6fOg sfof{no a'9fgLns07sf] jl/i7 kz' lrlsT;s 8f= df]xg b]j 

n]vsn] sfof{nosf] kmf]gaf6 ef/t a8{k\mn' Free eO{ ;Sof] eg] kl5 txfFsf] cfb]znfO{ kfngf 

ub}{ sG6]g/sf] Cold Chain k|df0fkq hf/L u/]sf] xf] . To;kl5 p;n] eG;f/sf] lgodfg';f/ 

/fhZj lt/L cufl8lt/ a9]sf] xf] . t/ csf]{ Pp6f sG6]g/sf] jf/]df dnfO{ yfxf 5}g . o;df 

xfd|f] s'g} ;+nUgtf 5}g . s;/L cfpg ;S5 eg] xfdL;Fu holding yard  k|of]uzfnf 5}g . 

sfof{no eG;f/b]lv cln cufl8 g} 5 . eG;f/df xhf/f} uf8Lx¿ nfu]sf] x'G5 . To;df s'g 

rflx df;'sf] uf8L xf] yfxf x'Fb}g . xfdL sxfF eG;f/n] hfgsf/L u/fPkl5 dfq eGG;f/df uO{ 

r]s hfFr u/L k|df0fkq hf/L ug]{ xf] . t/ eG;f/n] jf ;DalGwt kf6L{n] xfdLnfO{ hfgsf/L g} 

glbO{ kf; u5{g\ eg] xfd|f] s] bf]if < eG;f/b]lv sf7df8f}+;Ddsf k|x/Lsf] nfk/jfxLn] ubf{ klg 

xf] . h;sf] HjnGt pbfx/0f xf] . ljgf Sjf/]G6fOg k|df0fkqsf] csf]{ df;'sf] 6«s lelqg' . 

xfdL;Fu k|x/L 5}g . k|x/Ln] ;dft]kl5 clg dfq sf/jfxL ug]{ xf] . slt cj}w rNnf, c08f, 

df;' gi6 u/]sf 5f} . To;sf] k|df0f sfof{nodf ;+lrt 5 . jf:tjdf d]/f] ;+nUgtf 5}g, lsgls 

olb d]/f] lgotdf v/fa ePsf] eP d cfkmgf] ljj]sn] # lbg;Dd /f]s]/ /fVb}gy] d}n] k|yd 

lbgd} k|df0fkq lbGy] . hf/L ePsf] k|df0fkq d}n] cfkmgf] sfof{noeGbf dflyNnf] lgsfo s]lGb|o 

kz' Sjf/]G6fOg sfof{no a'9fgLns07sf] jl/i7 kz' lrlsT;s 8f= df]xg b]j n]vssf] 

cfb]znfO{ kfngf u/]sf] xf] eGg] ;d]t Joxf]/fsf] ldlt @)^(.!).( df oL k'g/fj]bsn] k]z 



 3 

u/]sf] :ki6Ls/0f hjfkm .  

ldlt @)^(.!).!) df o; dGqfnodf k]z ug'{ ePsf] :Kfi6Ls/0fdf ef/taf6 cj}w 

¿kdf cfoft ePsf] df;' s]Gb|Lo kz' Sjf/]G6fOg sfof{no, a'9fgLns07sf jl/i7 kz' 

lrlsT;s 8f= df]xg b]j n]vssf] lgb]{zgdf Sjf/]G6fOg hfFr k|df0fkq hf/L u/]sf] eGg] s'/f 

pNn]v ug'{ePsf] t/ ldlt @)^(.!).!) df 8f= df]xg b]j n]vsn] k]z ug{'ePsf] :ki6Ls/0fdf 

æk|rlnt sfg"gsf] kl/lwleq /xL Sjf/]G6fOg hfFr k|lqmof cufl8 a9fpg] ;DaGwdf s'/f u/]sf] 

x'F . Sjf/]G6fOg k|df0fkq hf/L u/L 5f]8\g cfb]z glbPsf]Æ egL :ki6Ls/0f k]z ug'{ ePsf]n] 

tkfO{n] k]z ug'{ePsf] :ki6Ls/0f / 8f= df]xg b]j n]vsn] k]z ug'{ePsf] :ki6Ls/0fdf tflTjs 

leGgtf b]lvg cfPsf]n] o; ;DaGwdf lghfdtL ;]jf P]g, @)$( sf] bkmf ^^-!_ s} k|of]hgfy{ 

% -kfFr_ lbgleq k'gM :ki6Ls/0f k]z ug'{ x'g cg'/f]w 5 eGg] ;d]t Joxf]/fs]f oL k'g/fj]bsnfO{ 

ldlt @)^(.!).!* sf] k'gM :ki6Ls/0f k]z ug{ k|]lzt u/]sf] kq .  

d]/f] lgs6td\ dflyNnf] clws[t Pj+ kz' Sjf/]G6fOg sfof{no jL/u+hsf k|d'v 8f= 

d'gLnfn rf}w/Lsf] ;+nUgtf ;DaGwdf eGbf d}n] sG6]g/nfO{ /f]s]/ /fVbf Tolta]nf pxFf sfof{no 

x'g'x'GYof] . sfof{nosf] sfof{no k|d'v x'Fbf pxfFsf] dftxtsf sd{rf/Ln] s'g} uNtL u/]df pxfFsf] 

;+nUgtf gePsf] eGg ldNb}g . sfof{nosf] ;Dk"0f{ lhDd]jf/L sfof{no k|d'vnfO{ g} x'G5 . pxfF 

o; 36\gfdf klG5g ldNb}g . pxfFsf] klg xfdL dfly Supervision /fd|f] ePg eGg] ;d]t 

Joxf]/fsf] ldlt @)^(.!).@$ df oL k'g/fj]bsn] s[lif ljsf; dGqfnodf k]z u/]sf] k'gM 

:ki6Ls/0f kq .  

kz' Sjf/]G6fOg sfof{no, jL/u+hsf k|d'v jl/i7 kz' lrlsT;s -/f=k=lå=k|f=_ 8f= 

d'lgnfn rf}w/L, s]Gb|Lo kz' Sjf/]G6fOg sfof{no, a'9fgLns07, sf7df8f}sf jl/i7 kz' 

lrlsT;s -/f=k=lå=k|f=_ 8f= df]xg b]j n]vs / kz' Sjf/]G6fOg sfof{no, l;l;{of k;f{sf kz' 

lrlsT;s -/f=k=t[=k|f=_ 8f= x/]/fd ofbj pk/ lghfdtL ;]jf P]g, @)$( sf bkmf ^) sf] -s_ / 

-3_ adf]lhdsf] s;''/df ;f]xL P]gsf] bkmf %( -s_ -@_ adf]lhd b'O{ tnj j[l4 /f]Ssf ug]{ 

ljefuLo ;hfo ug{ k/fdz{ dfu eO{ cfPsf]df dfu adf]lhd k/fdz{ k7fpg]] egL cfof]uaf6 

ldlt @)^(.!@.@ df lg0f{o ePsf] x'Fbf lg0f{ofg';f/ ;Ssn kmfon o;};fy k7fOPsf] 5 . 

lghnfO{ lghfdtL ;]jf lgodfjnL, @)%) sf] cg';"rL–!& adf]lhdsf] 9fFrfdf ljefuLo ;hfo 

u/L ;f] sf] hfgsf/L o; cfof]unfO{ ;d]t lbg' x'g cg'/f]w 5 eGg] ;d]t Joxf]/fsf] ldlt 

@)^(.!@.% df nf]s ;]jf cfof]usf] k/fdz{ ;lxt kmfon lkmtf{ k7fPsf] kq .  

kz' Sjf/]G6fOg sfof{no jL/u+h k;f{sf jl/i7 kz' lrlsT;s -/f=k=t[=k|f=_ kbdf 

sfo{/t 8f= x/]/fd ofbj -sd{rf/L ;+s]t g+ !&^^#*_ n] sfo{ ;Dkfbgdf nfk/jfxL Pj+ 

clgoldttf u/]sf] eGg] ;Gbe{df hfFra'em u/fpFbf kz' lrlsT;s h:tf] lhDd]jf/ kbdf /xL 

lgjf{x ug'{kg]{ st{Jo k"/f gu/L kbLo bfloTjaf6 ljd'v ePsf] b]lvg cfPsf]n] lgh x/]/fd 

ofbjnfO{ lghfdtL ;]jf P]g, @)$( sf] bkmf ^^ sf] pkbkmf -!_ adf]lhd plrt Dofb lbO{ 

;kmfO{ dfu ul/Psf]df lghn] k]z u/]sf] ;kmfO{sf] Joxf]/f, ;a"b cflbsf] cfwf/df ;kmfO{ 

;Gtf]ifhgs b]lvPg . t;y{ P]gsf] bkmf ^) sf] -s_ / -3_ adf]lhdsf] s;'/df P]gsf] bkmf %( 

sf] v08 -s_ sf] b]xfo -@_ adf]lhdsf] ;hfo lsg gug]{ < egL :ki6Ls/0f dfu ul/Psf]df 

lghn] cfkm" lgbf]{if /x]sf] egL :ki6Ls/0f k]z u/]sf] b]lvof] . o; ;DaGwdf ;+sng ePsf 

sfuhftx¿, a'lemPsf k|df0f pk/ ;d]t ljrf/ ubf{ k|fKt ;a"b k|df0faf6 lgh x/]/fd ofbjn] 

lghfdtL ;]jf P]g, @)$( sf] bkmf ^) sf] -s_ / -3_ adf]lhdsf] s;'/ u/]sf] b]lvPsf]n] lgh 

pk/ P]gsf] bkmf %( sf] v08 -s_ sf] b]xfo -@_ adf]lhdsf ;hfo k|:tfj u/L pQm ;hfo 

ug{sf] lgldQ nf]s ;]jf cfof]u s]lGb|o sfof{no, cgfdgu/af6 k/fdz{ k|fKt eP cg'¿k 

lghnfO{ P]gsf] bkmf %( sf] v08 -s_ sf] b]xfo -@_ adf]lhd @ -b'O_ tnj j[l4 /f]Ssf ug]{ 
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;hfo lbg] lg0f{o cfb]z ul/Psf] 5 . o; cfb]z pk/ lrQ ga'em]df lghfdtL ;]jf lgodfjnL, 

@)%) sf] lgod !!$ sf] v08 -3_ Dofbleq k|zf;sLo cbfnt ;dIf k'g/fj]bg lbg ;lsg]5 

eGg] ;d]t Joxf]/fsf] s[lif ljsf; dGqfnosf ;lrjn] u/]sf] ljefuLo ;hfosf] lg0f{o cfb]z .  

d}n] k|df0fkq hf/L ubf{ s'g} ablgot g/fvL ef/tsf] Health Certificate /x]sf] h;df  
Fit for Human Consumption / HPAI -Highly Pathogenic Avian Influnza), a8{km\n' Free n]lvPsf]  

lyof] . h;sf] k|ltlnlk eG;f/ sfof{nodf oyfjt /x]sf] 5 . pQm j:t';Fu ;DalGwt 

sfuhftx¿af6 k}7f/L ug{ pko'Qm b]lvPsf] / lr;f]sf] lgoGq0f sfod ePsf] b]lvPsf]n] 

k|df0fkq hf/L u/]sf] x'F . k}7f/L ug{ nfluPsf] kz' hGo kbfy{sf] ;"Id k/LIf0f ug]{ k|of]uzfnfsf] 

cefj /x]sf] / xfn;Dd k|of]uzfnf k/LIf0f gu/L pknAw sfuhft Cold chain df k/LIf0f u/L 

To;af6 x]bf{ pko'Qm b]lvPdf k|df0fkq hf/L ug]{ kl/kf6L / cEof; /xFb} cfPsf]df d}n] klg  

To;} cg'¿k pQm k|df0fkq hf/L u/]sf] xf] . ;f] cj}w ¿kdf leq\ofPsf] df;'nfO{ gi6 ul/Psf] 

To;af6 s'g} gsf/fTds kl/0ffd lg:sg gkfPsf] / jf:tjdf Tof] df;'df a8{k\mn' ljBdfgtf 

lyof] lyPg eGg] k/LIf0f g} gu/L gi6 ul/Psf]af6 36\gfnfO{ yk /x:odo agfPsf] 5 . ldlt 

@)^(.!).@$ df ;f]lwPsf] :ki6Ls/0fdf nufOPsf] cf/f]ksf jf/]df d}n] k]z u/]sf] hjfkmdf 

v08g u/L ;s]sf] x'Fbf ;f] v08gsf] Joxf]/fnfO{ o; k'g/fj]bg kqsf] cleGg cËsf] ¿kdf 

u|x0f u/L kfpF eGg] ;d]t Joxf]/fsf] ldlt @)&).@.@# ut] oL k'g/fj]bsn] o; cbfntdf bfo/ 

u/]sf] k'g/fj]bg kq .  

cglws[t JolQmn] ;f]lwPsf] :ki6Ls/0fsf] e/df ul/Psf] ;hfo sfg"gL dfGotf k|lts"n 

ePsf] eGg] k'g/fj]bssf] lhls/ ljrf/0fLo ePsfn] c=j+ @)@ g+ adf]lhd ljkIfLnfO{ 

dxfGofoflwjQmfsf] sfof{no dfkm{t lemsfO{ lgodfg';f/ k]z ug"{ eGg] ;d]t Joxf]/fsf] ldlt 

@)&).#.!) df o; cbfntaf6 ePsf] cfb]z .  

lgod adf]lhd b}lgs k]zL ;"rLdf r9L o; Ohnf; ;dIf k]z x'g cfPsf] k|:t't 

d'2fdf k'g/fj]bssf] tkm{af6 /xg' ePsf jl/i7 clwjQmf xl/k|;fb pk|]tLn] jL/u+h l;l;{of 

l:yt kz' Sjf/]G6fOg r]skf]i6df sfo{/t oL k'g/fj]bsn] Sjf/]G6fOg k|df0fkq hf/L ubf{ s'g} 

ablgot g/fvL ef/tsf] x]Ny ;l6{lkms]6df "Fit for human Consumption" / æa8{km\n' free" 

n]lvPsf] sf/0f / s]Gb|Lo sfof{nosf jl/i7 kz' lrlsT;ssf] lgb]{zg adf]lhd ef/tdf 

pTkflbt s'v'/fsf] df;' g]kfndf k|j]z ug{ k}7f/L k|df0fkq hf/L u/]sf] sfo{ sfg'g;Ddt g} 

ePsf]n] oL k'g/fj]bsnfO{ u/]sf] ljefuLo ;hfo jb/ x'g' k5{ egL ug'{ ePsf] jx; tyf 

k|ToyL{sf] tkm{af6 /xg' ePsf ;/sf/L jlsn cljs]Zj/ kf]v/]nn] ef/t a8{km\n' ;ª\qmldt 

d'n's ePsfn] ef/taf6 g]kfndf s'v'/fsf] df;' k}7f/L ug{ /f]s nufPsf] cj:yfdf ef/tLo 

:jf:Yo k|df0fkqsf] cfwf/df / dflyNNff] kbflwsf/Lsf] lgb]{zg egL cj}w df;';lxtsf] sG6]g/ 

g]kfn k|j]z ug{ lbg] u/L Sjf/]G6fOg k|df0fkq hf/L ug'{ sfg'g k|lts"n ePsf] / oL 

k'g/fj]bsn] a8{km\n' h:tf] uDeL/ ;ª\qmldt /f]uaf6 dflg;sf] hLjg / :jf:Yodf c;/ k/L 

d[To';Ddsf] cj:yf cfOkg]{ ljifodf Wofg g} glbO{ pkef]Qmfsf] lxtdf c;/ k'¥ofpg] sfo{ 

u/]sfn] oL k'g/fj]bsn] kbLo st{Jo lhDd]jf/Lk"j{s k"/f gu/]sf] s;"/df clwsf/k|fKt 

clwsf/Ln] u/]sf] ljefuLo ;hfosf] lg0f{o sfg'g;Ddt g} x'Fbf ;b/ x'g'k5{ egL ug'{ePsf] 

jx; ;d]t ;'gL ;DalGwt ldl;n sfuhft / k'g/fj]bg lhls/ ;d]t cWoog u/L x]bf{ oL 

k'g/fj]bsnfO{ s[lif ljsf; dGqfnosf ;lrjn] ldlt @)^(.!@.@) df lghfdtL ;]jf P]g, 

@)$( sf] bkmf ^) sf] v08 -s_ / -3_ sf] s;"/df ;f]xL P]gsf] bkmf %( sf] v08 -s_ sf] 

b]xfo -@_ adf]lhd b'O{ tnj j[l4 /f]Ssf ug]{ u/L u/]sf] ljefuLo ;hfosf] lg0f{o sfg"g;Ddt 

5, 5}g < / ;f] lg0f{o jb/ ug'{kg]{ xf] xf]Og < eGg] ;DaGwdf g} o; cbfntn] lg0f{o lbg'kg]{ 

b]lvg cfof] . ldlt @)^(.*.@( ut] kz' Sjf/]G6fOg sfof{no jL/u+h l;l;{of r]skf]i6af6 



 5 

ef/tLo uf8L gDa/ lj=Pn, != Pd ^%*@ / Pd=PrM $# o'= $##& af6 a8{km\n' ;ª\qmldt 

d'n's ef/tdf pTkflbt g]kfn ;/sf/åf/f k|ltaGw nufPsf] cj}w df;' Kentucky Fried 

Chicken (KFC) sf gfddf cfPsf] sG6]g/sf ;DaGwdf lghn] Sjf/]G6fOg k|df0fkq hf/L u/L 

;ª\qmldt /f]usf sf/0f k|ltalGwt ePsf] s'v'/fsf] df;';lxtsf] sG6]g/ g]kfnleq k|j]z ug{ 

:jLs[tL lbPsf] sfo{ lghfdtL ;]jf P]g, @)$( sf] bkmf ^) sf] v08 -s_ / -3_ adf]lhdsf] 

s;'/ b]lvPsf]n] ;f]xL P]gsf] bkmf %( sf] v08 -s_ sf] b]xfo -@_ cg';f/ b'O{ tnj j[l4 /f]Ssf 

ug]{ u/L s[lif ljsf; dGqfnosf ;lrjn] ldlt @)^(.!@.@) df oL k'g/fj]bsnfO{ ljefuLo 

;hfosf] lg0f{o u/]sf] b]lvof] . ;ª\qmldt /f]usf sf/0f kz'hGo kbfy{ jf kz' pTkfbg 

;fdu|Lsf] k}7f/Laf6 dfgj hLjgdf c;/ ug]{ cj:yfdf ;/sf/n] To:tf] kbfy{ jf ;fdu|L cGo 

s'g} d'n'saf6 g]kfndf k|j]z ug{ glbg] u/L /f]s nufpg ;Sg] kz' :jf:Yo tyf kz' ;]jf P]g, 

@)%% sf] bkmf !), !! ;d]tdf ljleGg Joj:yf u/L pkef]Qmfsf] xs clwsf/sf] ;+/If0f ug]{ 

l;4fGtnfO{ sfg"gtM :jLsf/ u/]sf]  b]lvG5 . k|:t't d'2fdf pkef]Qmfsf] cfwf/e"t hLjg / 

:jf:Yo ;DaGwL xsk|lt oL k'g/fj]bs ;+j]bgzLn gePsf sf/0f ljefuLo ;hfo ug{'k/]sf] eGg] 

k|Toly{tkm{sf] ax; lhls/ /x]sfn] ;j{k|yd o; d'2fdf pkef]Qmfsf] xs clwsf/sf] ljifodf g} 

cWoog u/L To;sf] cfwf/df k|:t't ljjfbsf] lg¿k0f ug{' kg]{ b]lvg cfof] .  

æConsumerism means the welfare of the consumers by safeguarding their 

rights, by protecting them from unfair trade practices and from the articles 

injurious to public health and to save them from the exploitations by the well 

organized world of sellers of goods and services. This means that the 

'Consumerism' will help the consumers to get more satisfaction from the purchase 

of goods and services with a given money by getting the goods at competitive rates 

and that too without any unfair trade practices.- "Dr.J.N.Barowalia, Commentary 

On The Consumer Protection Act, 1986, Ed.2002, p. 32) 

cfw'lgs pkef]Qmf ljlwzf:q-Consumer jurisprudence_ n] pkef]Qmfsf] xs clwsf/sf] 

¿kdf d"ntM vt/fhgs hf]lvdk"0f{ j:t'x¿af6 ;+/If0f -Protection from hazardous goods_ 

kfpg] u/L ;'/Iffsf] clwsf/ -Right to Safety_, gfktf}n ;DaGwL jf:tljs ;"rgf kfpg] tyf 

unt / e|fds lj1fkg / ljj/0faf6 ;+/lIft x'g ;';"lrt x'g kfpg] clwsf/ -Right to 

Informed_, k|lt:kwf{Tds ¿kdf u'0f:t/Lo j:t' / ;]jf /f]Hg kfpg] clwsf/ -Right to Choose_, 

pkef]Qmfsf u'gf;f / ph'/Lx¿sf] ;/n / zL3| k|lqmofaf6 pkrf/ k|fKt ug{ kfpg] ;'g'jfO{sf] 

clwsf/ -Right to be Heard_ h:tf ljifox¿ /x]sf 5g\ . cyf{t …pkef]Qmfdf lglxt 

;fj{ef}d;QfÚ-Consumer soveeignty_sf sf/0f u'0f:t/Lo :j:y pkef]Uo j:t' / ;]jfx¿ k|fKt 

ug]{ pkef]Qmfsf] clwsf/nfO{ /fHon] ;+/If0f ug'{k5{ eGg] dfGotfsf cfwf/df pkef]Uo 

j:'tx¿dfly x'g] ld;fj6, j:t' / ;]jfsf] b"¿kof]u, cg'lrt / cj}w Jofkfl/s lqmofsnfknfO{ 

lgoGq0f u/L pkef]Qmfsf xslxtsf] ;+/If0f ug'{ /fHosf] bfloTj /x]sf] 5 . cf}Bf]uLs/0f, 

ljZjJofkLs/0f, pbf/Ls/0f, v'nf / k|lt:kwf{Tds jhf/ h:tf Joj:yfsf] ljsf;n]] kf/]sf] 

k|efjnfO{ nf]ssNof0fsf/L /fHosf] cjwf/0ff cg';f/ pkef]Qmfsf] xs clwsf/k|lt /fHo Hofb} 

;Dj]bgzLn agL pkef]Qmfsf] xs clwsf/sf] ;+/If0f / ;Dj4{g ug'{ /fHosf] bfloTjsf]  ljifo 

ag]sf] / pbf/Ls/0f -Liberalization _, :jtGq jhf/ -Free market_ / v'nf Jofkf/ -Open 

market_ sf sf/0f /fhgLlts, j}rfl/s, cfly{s, ;fdflhs, cf}Bf]lus, :jf:Yo h:tf ;a} If]qx¿ 

Pscsf]{df cGt/;DalGwt ePsf 5g\ . h;sf sf/0f s'g}klg /fi6«, ;dfh / JolQm cfkm}df dfq 

k"0f{ x'g ;Sg] cj:yf 5}g . o;sf nflu ;a}sf lglDt ljsf;, ;j}sf nflu :jf:Yo, ;a}sf nflu 

:jR5 jftfj/0f / æ;a}sf nflu pkef]Qmf GofoÆ -Consumer justice for all _ eGg] cjwf/0ffsf] 

ljsf; ePsf] b]lvG5 . o; cjwf/0ffnfO{ ;fsf/ / cy{k"0f{ agfpg cfkmgf sfdsf/jfxLx¿ 

To;tkm{ s]lGb|t ug'{ /fHosf] lhDd]jf/Lsf] ¿kdf /x]sf] 5 . cg}lts / c:j:y Jofkfl/s 
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ultljlwsf sf/0f y'k|} pkef]Qmfx¿ zf]lift x'g k'u]sf 5g\ . vf;u/L Jofkfl/s Psflwsf/, 

c:j:Yo k|lt:kwf{, j:t' / ;]jfsf] u'0f:t/xLgtf h:tf c:jR5 / cg}lts Jofkfl/s 

lqmofsnfkaf6 pkef]Qmfx¿ kLl8t x'g k'u]sfn] …pkef]Qmf ;fjef}dÚ eGg] s'/fnfO{ ;fsf/ 

agfpg g;ls/x]sf] cj:Yff 5 . Jofkfl/s cg}ltstfsf] sf/0f cg'lrt / c:j:Yo 

lqmofsnfkaf6 lelqg] ljs[ltn] dfgj :jf:Yo, ;'/Iff / pkef]Uo j:t'sf] u'0f:t/ / z'4tfdf kg]{ 

gsf/fTTds c;/sf sf/0f ahf/df pkef]Qmfx¿ df/df kg]{ u/]sf 5g\ . …pkef]Qmf ;fj{ef}dÚ 

eGg] dfGotfnfO{ ;fy{s agfpg] clek|fon] pkef]Qmfx¿sf] xs clwsf/nfO{ ;+/lIft ug]{ 

;DaGwdf /fHon] ljleGg P]g sfg"g / ;+oGqsf] lgdf{0f u/]sf] ePklg sfof{Gjog kIf k|efjsf/L 

x'g g;Sbf pkef]Qmfx¿sf] xs clwsf/sf] plrt ;Ddfg / ;+/If0f x'g g;s]sf] cj:yf 5 . 

o; k[i7e"lddf pkef]Qmfsf] xs clwsf/ -Consumer rights_ sf] ;+/If0f / k|rng ug'{ u/fpg' 

/fHosf] bfloTj xf] .  

pkef]Qmfsf] clwsf/ dfgj clwsf/sf] cleGg kIf ePsfn] hLjgsf] clwsf/, 

:jf:Yosf] clwsf/, ;"rgfsf] clwsf/ / pkef]Qmf Gofosf] clwsf/h:Tff ljifodf /fHo Hofb} 

;+j]bgzLn x'g'k5{ eGg] s'/fdf ljjfb 5}g . cfw'lgs pkef]Qmf ljlwzf:qn]] pkef]Qmfsf] xslxt 

/ clwsf/nfO{ ;+/lIft ug{ /fHonfO{ lgb]{z ul//x]sf] k[i7e"lddf s'g}klg d'n's pkef]Qmf xs 

clwsf/sf] k|rngdf pbf;Lg eP/ a:g ;Sg] cj:yf 5}g . æpkef]QmfjfbÆsf] l;4fGt cg';f/ 

æpkef]Qmf ;+k|e' x'g\Æ eGg] dfGotfnfO{ x[bou+d u/L pkef]Qmfsf] xslxtsf] ;+/If0fsf ;DaGwdf 

;+o'Qm /fi6« ;+3n] ;g\ !(*^ df ljz]if ædfu{{bz{gÆ -guidelines_ hf/L u/]sf] 5 . h; cg';f/ 

pkef]Qmfsf] clwsf/sf] ;+/If0fsf ;DaGwdf /fHon] :ki6 gLlt th'{df ug'{kg]{, alnof] sfg'g 

k|0ffnLsf] lgdf{0f, :jR5 / k|lt:kwf{Tds Joj:yfsf] ljsf;, pkef]Qmfsf] u'gf;f ;'Gg / 

clwsf/df cltqmd0f ePsf] cj:yfdf ;:tf] / zL3| lsl;dn] pkrf/ k|fKt ug{ ;Sg] ;/n 

sfo{ljlw;lxtsf] ljz]if ;+oGqsf] :yfkgf, pkef]QmfnfO{ lzlIft / r]tgzLn agfpg pko'Qm 

z}lIfs / r]tgfd"ns sfo{qmdsf] ;~rfng / k|f]T;fxg h:tf Joj:yfx¿ 5g\ . o; k[i7e"lddf 

cfw'lgs /fHox¿n] pkef]Qmfsf] ;'/Iffsf] clwsf/, 5fGg / /f]Hg kfpg] clwsf/, ;"rgf kfpg] 

clwsf/, pkef]Qmf Gofosf] ;'lglZrttfsf] clwsf/ h:tf pkef]Qmfsf] clwsf/nfO{ ;+/If0f / 

k|rng  u/fpg ;f]xL cg'¿ksf] sfg"gL Joj:yf / ;+oGqsf] ljsf; u/]sf] b]lvG5 . g]kfndf 

pkef]Qmfsf] xs clwsf/sf] ;DaGwdf ljleGg P]g sfg"gdf s]xL g s]xL s'/f 5l/P/ /x]sf] 

cj:yfdf pkef]Qm clwsf/sf] dxTjnfO{ cfTd;ft u/L lgwf{l/t d"NoeGbf a9L d"No lnO{ dfn 

j:t' ljlqm u/]df sfnf]ahf/sf] s;'/df ;hfo x'g], a9L gfkmf lnO{ Jofkf/ u/]df gfkmfvf]/Lsf] 

s;'/ x'g], pkef]Qmfx¿df ;d'lrt ljt/0f gx'g] u/L dfnj:t'sf] ljrng u/]df ck/fw dflgg], 

ahf/df s'g} dfnsf] s[lqd cefj x'g] u/L ;+ro u/L hDdf u/]df s;'/ dflgg], sd;n 

dfnnfO{ c;n dfn xf] egL / Ps dfnj:t'nfO{ csf]{ dfnj:t' xf] egL efgdf kf/L jf 

dfnj:t'sf] :t/ 36\g] u/L ld;fj6 u/]df s;'/ dfgL ;hfo ug]{ u/L sfnf]ahf/ tyf s]xL cGo 

;fdflhs ck/fw tyf ;hfo P]g, @)#@ hf/L ul/Psf], To;}u/L vfB kbfy{df s['g} cjf~5gLo 

ld;fj6 /f]Sg jf vfB kbfy{df /x]sf] :jfefljs s'g} u'0f jf pkof]lutf 36fpg jf lemSg 

gkfpg] ug{ / vfB kbfy{sf] plrt:t/ sfod /fVg] p2]Zon] vfB P]g, @)#@ hf/L ul/Psf] 5 . 

o;/L pkef]Qmf;Fu ;/f]sf/ /fVg] ljleGg ljifodf ljleGg P]g sfg"g 5l/P/ /x]sf]df cfw'lgs 

ljZjsf ljleGg d'n'sx?n] pkef]Qmfsf] xs lxtsf ;DaGwdf ljz]if rf;f] b]vfO{ ljz]if sfg"g 

th'{df ub}{ cfPsf] ;Gbe{df g]kfnn] klg pkef]Qmfsf] :jf:Yo, ;'ljwf / cfly{s lxt sfod /fVg, 

pkef]Uo j:t' jf ;]jfsf] u'0f jf pkof]lutf 36fpg jf gkfpg] Joj:yf ug{, Psflwsf/ Pj+ 

cg'lrt Jofkfl/s lqmofsnfkåf/f d"Noj[l4 /f]Sg, ;'/lIft tyf u'0f:t/o'Qm pkef]Uo j:t' jf 

;]jfsf] ljlqm ljt/0f, lgsf;L k}7f/L / ;~ro ;DaGwL Joj:yf ug{] ;d]tsf] p2]Zo /fvL 

pkef]Qmf ;+/If0f P]g, @)%$ hf/L ePsf] b]lvG5 . o; P]gn] pkef]Qmfsf] clwsf/sf] ¿kdf 
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d"ntM hLp Hofg :jf:Yo tyf ;DklQdf xfgL  k'¥ofpg] pkef]Uoj:t' tyf ;]jfsf] ljlqm 

ljt/0faf6 ;'/lIft x'g kfpg] clwsf/Ù cg'lrt Jofkfl/s lqmofsnfkaf6 ;'/lIft x'gsf] lglDt 

pkef]Uo j:t' tyf ;]jfsf] d"No, u'0f, kl/df0f, z'4tf, u'0f:t/Lotfjf/] ;';"lrt x'g] clwsf/Ù 

k|lt:kwf{Tds d"Nodf pkef]Uoj:t' tyf ;]jfsf] 5gf}6 ug{ kfpg] cj;/df ljZj:t x'g] 

clwsf/Ù pkef]Qmf xslxt ;+/If0fsf ;DaGwdf pko'Qm lgsfoaf6 ;'g'jfO{ x'G5 eGg] s'/fdf 

ljZjf; x'g] clwsf/Ù cg'lrt Jofkfl/s s[ofsnfkaf6 pkef]Qmfx¿df x'g] zf]if0f tyf dsf{sf] 

lj¿4 ;'g'jfO{ / Ifltk"lt{ kfpg] clwsf/Ù pkef]Qmfsf] lzIffsf] clwsf/ h:tf ljifox¿sf] 

k|Tofe"lt u/]sf] 5 . o; ;}4flGts k[i7e"ldsf] cfwf/df k|:t't ljjfbsf] lg¿k0f ubf{ oL 

k'g/fj]bs nufotsf sfg"gL bfloTj ePsf JolQm tyf kbflwsf/Ln] pkef]Qmfsf] hLjg / 

:jf:Yo h:Tff ;+j]bgzLn ljifodf uDeL/ agL kbLo bfloTj lgjf{x ug'{kg]{ s'/fdf ljjfb 5}g . 

oL k'g/fj]bs Sjf/]G6fOg clws[tsf] ?kdf g]kfn ;/sf/åf/f tf]lsPsf] lhDd]jf/ JolQm ePsf] / 

k}7f/L ul/Psf kz', kz'hGo kbfy{ jf kz' pTkfbg ;fdu|L ;ª\qmfds /f]usf] k|sf]k ePsf] 

7fpFaf6 k}7f/L ug{ nfu]sf] cj:yfdf lghn] To:tf] ;fdu|Lsf] k|j]zdf /f]s nufpg'kg]{ sfg'gL 

bfloTj xf] .  

oL k'g/fj]bsn] k|:t't ljifodf kz' :jf:Yo tyf kz' ;]jf P]g, @)%%, tt\;DaGwL 

lgodfjnL @)%^, g]kfn ;/sf/åf/f /fhkqdf k|sflzt tt\;DaGwL ;"rgf cg'?k Sjf/]G6fOg 

k|df0fkq lbg] sfo{ u/]sf x'g, xf]Ogg\ < eGg] ;DaGwdf x]bf{ ldlt @)^(.*.@( ut] ef/tLo 

uf8L gDj/ l8=l8=Pn= !–Pd – ^%*@ / Pd Pr –$# o" $##& af6 cj}w ?kdf s'v'/fsf] df;' 

oL k'g/fj]bs sfo{/t kz' Sjf/]G6fOg r]skf]i6 l;l;{of jL/u+hsf] k|j]zåf/af6 lghsf] 

cg'dltaf6 g]kfn lelqPsf] ;DaGwdf lghsf] jofg x]bf{ ef/tdf a8{km\n' ePsf]n] ef/tdf 

pTkflbt s'v'/fsf] df;' /x]sf] sG6]g/ g]kfnsf] lgodadf]lhd leq\ofpg gkfpg], To;sf lglDt 

Sjf/]G6fOg k|df0fkq hf/L x'g ;Sb}g eg]/ ;DalGwt kIfnfO{ hfgsf/L u/fO{ #–$ lbg;Dd ;f] 

sG6]g/ /f]ls/fv]sf] cj:yfdf tfn's c8\8f kz' Sjf/]G6fOg s]Gb|Lo sfof{no a'9fgLns07sf 

jl/i7 kz' lrlsT;s 8f= df]xgb]j n]vsn] sfof{nosf] kmf]gaf6 ef/t a8{km\n' lkm| eO;Sof], 

Tof] sG6]g/nfO{ k|df0fkq hf/L ul/lbg' xf];\ eg]kl5 pxfFsf] cfb]znfO{ kfngf ub}{ k|j]z 

cg'dltsf] k|df0fkq hf/L u/]sf] eGg] oL k'g/fj]bsn] clwsf/k|fKt clwsf/L ;dIf u/]sf] jofg 

/ :ki6Ls/0fsf] Joxf]/faf6 b]lvPsf] x'Fbf ;f] cj}w elgPsf] s'v'/fsf] df;';lxtsf] sG6]g/ oL 

k'g/fj]bs sfo{/t /x]s]f r]skf]i6af6 lghn] hf/L u/]sf] k|df0fkqsf] cfwf/df g]kfn k|j]z ug]{ 

:jLs[tL kfPsf] eGg] s'/fdf ljjfb b]lvPg . ef/tsf] x]Ny ;l6{lkms]6 h;df pQm df;' dfgj 

pkef]Uo ePsf] eGg] l;kmfl/; /x]sf] cfwf/df Sjf/]G6fOg k|df0fkq hf/L ul/Psf] eGg] 

k'g/fj]bssf sfg"g Joj;foL ;d]tsf] jx; /x]sf] ;Gbe{df x]bf{ kz' :jf:Yo tyf kz' ;]jf P]g, 

@)%% sf] bkmf !) adf]lhd g]kfn ;/sf/n] ldlt @)^#.&.* ut] /fhkq v08 %^ cltl/Qmfs+ 

#& efu # df ;"rgf k|sflzt u/L ljZj kz' :jf:Yo ;+u7gn] a8{km\n' /f]u km}lnPsf] ;"rgf 

k|sflzt u/]sf] d'n'sx?af6 lhjLt k+IfL, To;sf] df;' nufot k+IfLhGo pTkfbg ;fdu|Lx? 

;d]t g]kfn /fHo leq k}7f/L ug{ k|ltaGw nufPsf] eGg] b]lvFbf ljjflbt s'v'/fsf] df;' 

Kentucky Fricd Chicken (KFC) sf gfddf cfPsf] sG6]g/df ef/tdf pTkflbt s'v'/fsf] df;' 

eGg] s'/fdf ljjfb gePsf] l:yltdf ef/tsf] x]Ny ;l6{lkms]6sf cfwf/df dfq g]kfn sfg'g 

k|lts"n x'g] u/L To:tf] ;l6{lkms]6sf] cfwf/ lnO{ :jLs[tL lbg ldNg] b]lvGg . k|f0f3fts /f]usf] 

>]0fLdf bh{ ePsf] a8{km\n' h:tf] hf]lvdk"0f{ ;ª\qmldt /f]u k+IfLhGo ;fdu|Laf6 ;g]{ sf/0f 

o:tf] kz' k+IfL tyf o;sf] pTkfbgsf] s'g}klg ;fdu|Lsf] cf];f/–k;f/ / ljlqm ljt/0fdf 

;/sf/sf ;DalGwt lgsfox?, Jofkf/L / Joj;foLn] sfg'gsf] kfngf / To;k|lt pRr ;ts{tf 

ckgfpg'kg]{ x'G5 . jblgot, x]nr]qm\ofFO{ / nfk/jfxL h:tf s'g}klg sf/0faf6 pkef]Qmfsf] 

hLjg / :jf:Yodf k|lts"n c;/ k'Ug] jf xfgL gf]S;fgL jf Iflt x'g] cj:yfdf ;DalGwt 
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lhDd]jf/ JolQmx? sfg'gL sf/jfxLsf] bfo/fdf gcfpg] xf] eg] sfg'g dfq agfpg'sf] s'g} cy{ 

x'Fb}g . sfg'gdf cfz / qf; h:tf tTj x'g] sf/0fn] g} sfg'gsf] kfngf x'g] xf] . sfg'gsf] 

kfngf /fHos} lgsfo / kbflwsf/Ln] u/]gg\ eg] To:tf] sfg'gsf] kfngf gful/sn] dfq  

ul//xFb}gg\ . sfg'g pNnª\3g ug]{ hf] ;'s}nfO{ klg sf/jfxL x'G5 eGg] qf; ePdf g} sfg'gsf] 

kfngf x'g] xf] . sfg'gsf] p2]Zo cg'?k sfd gug]{, sfg'gsf Joj:yfx?nfO{ 5Ng vf]Hg], 

sfg'gsf] p2]Zo ljkl/t ha/h:tL tf]8df]8 u/L sfg'gsf] JofVof ug{ vf]Hg] l:ylt ;[hgf 

ul/of] eg] sfg'gL /fHosf] dfGotf n'Kt x'g] ePsf] sf/0f sfg'gsf] sfof{Gjogdf /fHosf lgsfo 

/ kbflwsf/Lx? ;lqmo x'g'sf ;fy} To; k|lt ;dlk{t x'g'kb{5 .  

/fHon] gful/ssf] xs clwsf/sf] ;+/If0fdf ;b}j sl6a4 x'g'k5{ . /fHon] gful/ssf] 

hLjg / :jf:Yosf] ;+/If0f ug'{kg]{ dxTjk"0f{ lhDd]jf/L xf] . /fHo gful/ssf] xs lxtsf] ;+/If0f 

/ clwsf/sf] k|lrngdf ;Dj]bgzLn x'G5 eGg] ljZjf;sf cfwf/df /fHok|lt gful/sx? 

jkmfbf/ x'G5g\ . /fHo eg]sf] cd"t{ x'G5 . o;nfO{ hLjGt agfpg] bfloTj eg]sf] To;df 

sfo{/t kbflwsf/Lsf] g} ePsfn] /fHok|lt gful/ssf] ljZjf; u'Dg], v'lDrg] h:tf s'g}klg sfo{ 

ug{ gx'g] To:tf kbflwsf/Lsf] st{Jo xf] . o; ;Gbe{df  ljZj kz' :jf:y ;Fu7gsf] ;"rgf 

cg';f/ ldlt ;g\ @)!@ cS6'j/ !@ b]lv ef/t a8{km\n'' ;ª\qmldt d'n'ssf] ;"rLdf /x]sf]n] 

ef/taf6 o:tf kIfL, k+IfLhGo kbfy{ tyf /f]u ;fg{ ;Sg] k+IfL pTkfbg ;fdu|Lsf] k}7f/L ug{ 

gldNg] cj:yf /x]sf] kz' ;]jf ljefusf pkdxflgb]{zs 8f= /fds[i0f vltj8fn] ldlt @)^(.(.! 

df k]z u/]sf] k|ltj]bgaf6 ;d]t b]lvPsf] cj:yfdf Sjf/]G6fOg clws[th:tf] lhDd]jf/ kbdf 

a;]sf oL k'g/fj]bsnfO{ To;;DaGwL ljifodf hfgsf/L lyPg eGg] lhls/ sfg'g;Ët x'g] 

b]lvGg . æsfg"gsf] e"n IfDo x'g g;Sg]Æ-Ignorantia Juris non Excusat: Ignorance of the Law 

does not excuse_ eGg] sfg"gsf] ;j{dfGo l;4fGt xf] . o;/L sfg'gL clVtof/L cGt/ut g]kfn 

;/sf/n] /fhkqdf ;"rgf k|sflzt u/L ;ª\qmldt /f]u ePsf]  d'n'saf6 To:tf] df;' k}7f/L ug{ 

k|ltjGw nufPsf] cj:yfdf tfn's c8\8fsf] jl/i7 kz' lrlsT;s 8f= df]xgb]j n]vssf]] 

lgb]{zg tyf ef/tLo :jf:Yo k|df0fkqsf] cfwf/df Sjf/]G6fOg k|df0fkq hf/L u/]sf] eGg] 

k'g/fj]bssf] egfO{ sfg"g;Ddt dfGg ;lsGg . sfg'gdf :ki6 ePsf] s'/fnfO{ s;}sf] cfb]z jf 

lgb]{zgn] lgis[o, lgik|efjL jf lg/y{s agfpg ;Sb}g . ljwflosfsf] ljj]s -Legislative 

wisdom_ k|of]u u/L agfPsf] sfg'gnfO{ cIf/zM kfngf ug'{ u/fpg' sfg"g sfof{Gjog ug]{ 

kbflwsf/Lsf] st{Jo xf] . ljwflosL OR5f ljkl/t sfg"gsf] alv{nfk x'g] u/L s;}sf] cfb]z jf 

lgb]{zgdf sfg"g lj?4sf] sfd ePsf] cj:yf b]lvG5 eg] To:tf] JolQmn] s;}sf] cfb]z jf 

lgb]{z eGb}df 5'6 / pGd'lQm kfpg ;Sb}g . sfg'gL Joj:yfnfO{ cgfb/, cj1f u/L s;}sf] 

cfb]z / lgb]{z adf]lhd sfo{ ug{ k'luof] eg] To:tf] Joj:Yff sfg'gL zf;g geO{ x's'dL zf;g 

eO{ :j]R5frf/L x'g ;Sg] ePsf]n] To:tf] sfo{ ug'{ sfg"gL zf;gsf] dfGotf;Fut x'g ;Sg] 

b]lvGg . ctM oL k'g/fj]bsn] g]kfn /fHoleq k}7f/L ug{ k|ltaGw nufPsf] a8{km\n' /f]u 

;ª\qmldt d'n'sdf pTkflbt s'v'/fsf] df;' lelqg cg'dlt lbg] u/L Sjf/]G6fOg k|df0fkq hf/L 

u/]sf] b]lv+bf oL k'g/fj]bsn] sfg"gåf/f tf]lsPsf] kbLo bfloTj lhDd]jf/Lk"j{s k"/f u/]s]f 

cj:yf gx'Fbf clwsf/k|fKt clwsf/Ln] 5fgjLg ;ldlt ;d]t u7g u/L To;sf] cfwf/df 

clwsf/k|fKt clwsf/Lsf] lg0f{o adf]lhd :ki6Ls/0f k]z ug]{ df}sf lbO{ ;a"b k|df0fsf] d"NofÍg 

u/L nf]s;]jf cfof]usf] k/fdz{sf cfwf/df lghfdtL ;]jf P]g, @)$( sf] bkmf ^) sf] v08   

-s_ / -3_ sf] s;'/df ;f]xL P]gsf] bkmf %( sf] v08 -s_ sf] b]xfo -@_ adf]lhd b'O{ tnj j[l4 

/f]Ssf ug]{ u/L s[lif ljsf; dGqfnosf ;lrjn] ldlt @)^(.!@.@) df u/]sf] ljefuLo 

;hfosf] lg0f{o sfg"g;Ddt g} b]lv+bf ;b/ x'g] 7x5{ .  

pkef]Qmfsf] xs clwsf/sf] ;+/If0f / ;Dj4{g ug]{ p2]Zon] pkef]Qmf ;+/If0f P]g, 

@)%$ ;d]t hf/L eO{;s]sf] ;Gbe{df o;sf] sfof{Gjog kIf lkmtnf] /x]sf] eGg] egfO{ /x]sf] 
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b]lv+bf sf6]{lnË, s[lqd cefj, ld;fj6 ug]{, cvfB kbfy{ ljlqm ug]{, gfktf}n 7uL ug]{, d"No 

;"rL g/fVg], Dofb gf3]sf jf u'0f:t/ gePsf] j:t' pTkfbg / ljlqm ljt/0f ug]{nfO{ s8f 

sf/jfxL ug{ ;'/IffsdL{ ;lxtsf] cg'udg ;+oGqsf] u7gsf ;fy} pkef]Qmf xslxtsf] ;+/If0f 

ug{ lhNnf lhNnfdf cg'udg clwsf/L, lg/LIf0f clws[t, ahf/ ;+/If0f clws[tsf] lgo'lQm 

nufotsf hf] h] ug'{kb{5 c'udgnfO{ k|efjsf/L agfpg] Joj:yf  / pkef]Qmf lzIff, k|lt:kwL{ 

ahf/ Joj:Yff / k|efjsf/L cg'udgsf] nflu ljz]if Joj:yf ug{ pkef]Qmf ;+/If0f sf]ifsf] 

:yfkgfsf ;fy} l56f] / zL3| sfo{ljlw ;lxtsf] pkef]Qmf Gofosf] dfGotfnfO{ sfof{Gjog ug{ 

pkef]Qmf cbfnth:tf Goflos ;+/rgf :yfkgfsf lglDt cfjZos Joj:yf ug{ / pkef]Qmf 

;+/If0f P]gdf ;d;fdlos ;'wf/;lxt tt\;DaGwL Joj:yfx¿nfO{ k|efjsf/L ¿kdf nfu" ug{ 

u/fpg g]kfn ;/sf/sf] Wofgfsif{0fsf nflu of] km};nfsf] k|dfl0ft k|ltlnlk g]kfn ;/sf/sf 

d'Vo ;lrjsf] hfgsf/Lsf lglDt k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{nodf k7fpg'sf ;fy} 

dfgj ;d'bfosf] kf}li6s ef]hg tyf :jf:Yosf b[li6sf]0faf6 ;d]t kz'[, kz'hGo kbfy{ jf kz' 

pTkfbg ;fdu|Lsf] :j:y ¿kdf pTkfbg, ljlqm ljt/0f, lgsf;L tyf k}7f/L Jojl:yt tyf 

lgoldt ug]{ p2]Zon] kz' :jf:Yo tyf kz' ;]jf P]g, @)%% / tTf\;DaGwL lgodfjnL, @)%^ 

hf/L u/]sf] b]lv+bf tTf\;DaGwL P]g lgodsf Joj:yfx¿nfO{ k|efjsf/L ¿kdf sfof{Gjog ug{ 

cfjZos kg]{ ef}lts k"jf{wf/, hgzlQmsf] Joj:yfkg tyf k|ljlw d}qL k|zf;g lgdf{0f u/L 

pkef]Qmfsf] xslxtsf]  ;+/If0f tyf P]g sfg"gsf]] Joj:yfnfO{ k|efjsf/L ¿kdf sfof{Gjog ug{ 

u/fpg tyf o; ;DaGwdf  s[lif ljsf; dGqfnoaf6 cj}w ¿kdf sv'/fsf] df;' g]kfn 

leq\ofOPsf] ljifodf 5fgljg ug{ ul7t ;ldlt, @)^( n] lbPsf] l;kmfl/; ;d]t nfu" ug{ 

u/fpg s[lif ljsf; dGqfnosf] ;lrjsf] Wofgfsif{0fsf lglDt of] km};nfsf] k|dfl0ft k|ltlnlk 

s[lif ljsf; dGqfnodf k7fpg", o;}u/L pkef]Qmfsf] hLjg / :jf:Yosf] ;+/If0fsf] lglDt df;' 

pTkfbg tyf ljlqm ljt/0f  dfgj :jf:Yodf k|ToIf c;/ kfg]{ ljifo ePsfn] ;ª\qmldt /f]usf 

sf/0f k}7f/L ug{ k|ltaGw nufPsf d'n'saf6 cj}w?kdf cfpg] To:tf] df;'sf] /f]syfd / 

lgoGq0f ug{ tyf d'n'sleq kz'jw / df;' ljlqmljt/0f ug{] :yn ;kmf / :j:y /fVg nufpg 

tyf u'0f:t/Lo df;'sf] pTkfbg / ljlqm ljt/0fnfO{ Jojl:yt ug{ tyf df;' hfFr P]g, @)%% 

nfO{ k|efjsf/L ?kdf sfof{Gjog / cg'udg ug{ u/fpg kz' ;]jf ljefusf] dxflgb]{zssf] 

Wofgfsif{0fsf] nflu of] km};nfsf] k|dfl0ft k|ltlnlk kz' ;]jf ljefudf k7fpg" ;fy} of] 

km};nfsf] hfgsf/L nf]s;]jf cfof]u s]Gb|Lo sfof{no, k'g/fj]bs, ;DalGwt ljefu tyf 

dxfGofoflwjQmfsf] sfof{nonfO{ ;d]t lbO{ ldl;n lgodfg';f/ a'emfO{ lbg" .  
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